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Embassy Suites by Hilton San Luis Obispo Celebrates  
Multi-Million Dollar Property Renovation  

 
Total Transformation of Guest Suites, Public Space, Restaurant/Bar, and Meeting Rooms 

 

SAN LUIS OBISPO, CA – August 2, 2018 – The Embassy Suites by Hilton San Luis Obispo 

recently celebrated the grand re-opening of its “newly” renovated property with a ribbon-cutting 

ceremony followed by a reception where guests toured the beautifully renovated property and 

enjoy locally crafted beers, area wines, and local, live entertainment.  The celebration was 

attended by community and business leaders including Ermina Karim, then the President/CEO of 

the San Luis Obispo Chamber of Commerce, Chuck Davison, President/CEO of Visit SLO CAL, 

and Angie Pappas, Director of Public Relations for Visit California. Throughout the evening 

attendees enjoyed area wines from Tolosa and Edna Valley Vineyard, local craft beers from 

Firestone Walker Brewing Company and SLO Brew, local live entertainment from The Luck Band 

and a well talked about creation featuring made-to-order pork and sautéed mushroom sliders from 

the hotels Executive Chef, Travis Borba. 

 

The Embassy Suites by Hilton San Luis Obispo put its finishing touches on an 18-month 

renovation of its guest suites, lobby, atrium, restaurant/bar, indoor pool, fitness center, and 

meeting spaces and is excited to share the incredible transformation with their guests and the 

community.   Hilton Corporate leadership in attendance included Bill Melton, Senior Director, 

Brand Performance Support for the All-Suites Brands by Hilton who spoke at the event to say, 

“Thank you to the team members of this property. They worked very hard to make today’s event 

successful. The work you do each and every day to spread the light and warmth of hospitality to 

all of our guests is appreciated more than you’ll ever know.  YOU are Hilton and YOU are 

hospitality!”  He went on to acknowledge and thank the community leaders and residents of San 

Luis Obispo for their continued support and partnership. 

 

“The extensive renovation, recently completed at the Embassy Suites by Hilton San Luis Obispo, 

provides guests with superior accommodations and a highly satisfying stay overall,” stated Tom 
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Pugh, general manager. “Our spacious two-room suites continue to appeal to business travelers 

by affording more space to work and relax than the average one-room hotel accommodations in 

the local market. Families also continue to enjoy spreading out within the two separate rooms. 

The newly renovated atrium provides guests ample seating and space to spend time with family 

and friends as well as technological updates including functional tables with lighting, outlets and 

USB ports.” Pat Nesbitt, Owner and CEO, made a heart-felt speech, citing “a 24 year love affair 

with this hotel as it was the first hotel we purchased in California and it was only appropriate to 

make the investment back into the hotel and meet the expectations of the market and our guests.” 

 

The 195 room all-suite hotel is owned and managed by Windsor Capital Group, Inc (aka WCG 

Hotels), is located at 333 Madonna Road and offers guests a perfect location along the California’s 

Central Coast near Cal Poly University with easy access to all of the areas beaches and nearby 

attractions.  The hotel features 15,000 square feet of flexible meeting space spread amongst 12 

different meeting rooms, and is the largest meeting facility in the County, hosting numerous local, 

state-wide and regional events throughout the year and is a top destination for events such as 

family reunions and social gatherings.    

 

Embassy Suites by Hilton San Luis Obispo provides guests with a full complement of services 

and amenities. Travelers enjoy free made-to-order breakfast each morning, a nightly 

complimentary Evening Reception* and spacious two-room suites with a separate living area, 

private bedroom, two flat-screen high-definition televisions and wet bar fitted with a microwave, 

mini-fridge, in-room safe, and coffeemaker.  Additional amenities include complimentary 

airport/train station shuttle, indoor heated pool, complimentary 24-hour fitness center, business 

center, and onsite car rental services.  Guests have access to digital check in where they can 

choose their own room and digital key access via their mobile phones for direct and hassle free 

entry to their suite. 

 

For reservations guests can call the Embassy Suites by Hilton San Luis Obispo at 805.549.0800 

or visit www.embassysuitessanluisobispo.com. 

 

* Service of alcohol is subject to State and Local Laws 
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About Embassy Suites by Hilton 
 

Embassy Suites by Hilton, one of Hilton’s 14 market-leading brands, is dedicated to delivering 
what matters most to travelers. The full service, upscale brand offers two-room suites, 
complimentary made-to-order breakfast and a nightly two-hour reception with complimentary 
drinks and snacks. Both leisure and business travelers looking for a relaxed, yet sophisticated 
experience will feel right at home with brand-standard amenities like inviting atriums, 
complimentary 24-hour business centers, and fitness centers. Embassy Suites by Hilton has 238 
hotels with 48 in various stages of development. Hilton Honors members who book directly 



through preferred Hilton channels have access to instant benefits, including a flexible payment 
slider that allows members to choose nearly any combination of Points and money to book a stay, 
an exclusive member discount that can’t be booked anywhere except the brand’s website.  Guests 
have access to digital check-in where they can choose their own room and digital key access via 
their mobile phones for direct and hassle free entry to their suite. 
 

About Windsor Capital Group 
 

Windsor Capital Group is a hotel management and development company that owns and 
operates full-service, focused, upscale branded hotels throughout the United States, with the 
Embassy Suites and Marriott flags.  It also runs Windsor Management Services, a top-performing 
hotel management company that customizes hotel management services to meet the needs of 
the properties. Windsor Management Services is an award winning, comprehensive hospitality 
management organization that operates full-service, upscale hotel properties throughout the 
United States. With more than 30 years of experience to call on, Windsor Management Services 
is known for unmatched results for its owners and unparalleled service for its guests delivered 
with a personal connection.  
 
For more information, please visit www.windsormanagementservices.com or 
www.wcghotels.com. Connect with us via Facebook, Twitter, or LinkedIn.  For more information, 
contact Paul Francisco, Chief Operating Officer, at 310-566-1100. 
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